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ESSENTIALS OF QUALITY MANAGEMENT-  
ILM ENDORSED 
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TOTAL QUALITY MANAGEMENT TOOLS –  

ILM ENDORSED  
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CORE CONCEPTS OF LEADERSHIP AND PEOPLE 
MANAGEMENT – ILM ENDORSED 
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STRATEGIC PLANNING IN QUALITY MANAGEMENT – 

ILM ENDORSED 
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CAPACITY BUILDING FOR COMPETENCE- 

ILM ENDORSED 
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CUSTOMER-FOCUS FOR BUSINESS EXCELLENCE- 

 ILM ENDORSED 
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SUPPLY CHAIN MANAGEMENT – 

ILM ENDORSED 
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