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1. About US

1.1. Who we are
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1.4. AKMS Affiliation to Talal Abu Ghazaleh Organization
"4l ) | 4" 010!
! ! J 6 J J 0 J
6 J J J
JO ! J 1J0 3 J
J . J J"
g J-" J ! ; J
JO ! 0 J TN
J ! &
0 JDC8 J: % 6 J:
80 8 J 8 J 8
0 '8 J 8 0 J J 0
I -
4") 1 !
0 8" ! /
0 % !
06 00
10 0 -

*E F ! @ !

60 -

LT
FF 71



+(,( Endorsement of Institute of Leadership and Manageme  nt (ILM)
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JOB ANALYSIS AND EVALUATION
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PROCESS DESIGN AND PERFORMANCE IMPROVEMENT
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PERFORMANCE MANAGEMENT STRATEGY, DESIGN AND
IMPLEMENTATION
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MEASURING CUSTOMER SATISFACTION AND MANAGEMENT
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CUSTOMER SERVICE AND COMPLAINT HANDLING
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MANAGEMENT SKILLS FOR NEW MANAGERS
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ESSENTIALS OF QUALITY MANAGEMENT-
ILM ENDORSED
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TOTAL QUALITY MANAGEMENT TOOLS —
ILM ENDORSED
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CORE CONCEPTS OF LEADERSHIP AND PEOPLE
MANAGEMENT — ILM ENDORSED

) /9.0
) | &
)y I B 0
1 )y | &
&
&! C
DO
8 |
M 0 O
1 0
7 *M

<D



STRATEGIC PLANNING IN QUALITY MANAGEMENT —
ILM ENDORSED
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CAPACITY BUILDING FOR COMPETENCE-

ILM ENDORSED
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CUSTOMER-FOCUS FOR BUSINESS EXCELLENCE-

ILM ENDORSED
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SUPPLY CHAIN MANAGEMENT —

ILM ENDORSED
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HUMAN CAPITAL MANAGEMENT
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BUSINESS NETWORKING & TIME MANAGEMENT
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Arab Certified Quality Manager program (ACQM)
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